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Our Strategic Plan

HIGH QUALITY

PATIENT CARE
Safe

Providing safe and effective care,
based on evidence, to improve patient
outcomes and satisfaction.

Seamless

Coordinating services in our hospital and
beyond to ensure patients access timely,
appropriate care.

Seniors-Friendly

Strengthening partnerships, expertise,
and focus to improve care for our
many patients who are seniors.

A STRONG
REGIONAL CENTRE

Growing

Pursuing our growth plan to deliver vital
regional services and programming and the
new facility’s full potential.

Efficient

Controlling costs and improving processes
together to ensure public trust, credibility and
future support.

Accountable

Measuring performance, engaging the public,
and reporting results to demonstrate progress
on financial, quality, and safety targets.

PRHC: the Place to be for Care and Career  Caring for our patients with expert hands and creative minds

GREAT PLACE

www.prhc.on.ca

2009 - 2012
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TO WORK

Healthy

Creating a safe workplace together,
reducing waste, and valuing wellness, to
ensure a safe, positive environment.

Connected

Collaborating and communicating
openly and proactively to improve
decision making and job satisfaction.

Inspired

Investing in training and education to
enhance careers, develop skills, and
support mentors and preceptors.

Peterborough Regional
Health Centre

@ “gour s1de

Accountability — Innovation — Respect

Peterborough Regional
Health Centre

6; gour side

Dear Reader:

Thanks for picking up PRHC’s first-ever comic book. The Bug Stops Here! is an innovative, city-wide effort to draw
public attention to your hospital’s ongoing efforts to fight deadly, so-called “superbugs” such as C. difficile, and to
promote good hand hygiene.

Infectious diseases inside a hospital are a serious, worldwide issue. We all have a part to play. We hope this comic
book catches your attention, but is educational and thought-provoking too.

A word of thanks...the story was developed by staff and physicians from PRHC including infection control leaders
Margaret Jay and Dr. John Vlasschaert. On the creative side, we are grateful for the tireless work of David Taylor, and
for Martin J. Murtonen’s wonderful illustrations. To our sponsors who supported this project: thank you.

For more information on “The Bug Stops Here” comic book contact Communications at PRHC: 705-743-2121 ext. 5151
For more information on PRHC’s Infection Control program contact: 705-743-2121 ext. 3906

Peterborough Regional Health Centre
1 Hospital Drive, W4664

Peterborough, ON K9J 7C6

(main) 705-743-2121

info@prhc.on.ca

www.prhc.on.ca

www.thebugstopshere.ca

o TARRING:

VERONICA, INFECTION MOM
CONTROL PRACTITIONER

SAMMY NANCY, NURSE

G6RANPMA PR. SINGH ANDY

THE BUG STOPS HERE©TM

The Bug Stops Here, Vol. 1, #1, September 2009. First printing. The Bug Stops Here logo and concept is TM and © 2009 by

Cadillac Marketing & Communications Ltd. and iHorace media inc. Text © PRHC. PRHC does not endorse or support in any way products or services
featured in its publications. All names and characters are entirely fictional. Any resemblance to actual persons (living or dead) is coincidental.



YOUR 6RANOMA | |...GHE HAS REALLY BAD PIARRHEA you MILHT HAVE

I5 ISN'T POING AS AND HAS CONTRALTED A HEARD IT CALLED
6RANPMA WELL TOPAY. SERIOUS PISEASE CAUSED BY Ag, p/;,?_
SAMMY! I'M 0K? LLOSTRIPIUM PIFFICILE.

G6OING TO THE HOSPITAL
TO VISIT 6RANPMA. SHE'S
STILL SICK.

BE RIGHT
- THERE/

I KNOW
SHE'P REALLY LIKE
TO SEE YOU.

...WHEN THEY ARRIVE AT 6RANPMA’S [

WE HAVE

SHORTLY, AT THE HOSPITAL... ROOM, SOMETHING'S CHANGED. T'LL NEEP A,
TO CONFIRM
MINUTE... THIS.
HEY MOM,

WHAT'S THAT

FOR? OO0 O WHAT?
Jy miras HOW LOULD THIS SOONAN 7 _BUT ICANSAY THAT . UNFORTUNATELY,
[ ) HAPPEN: INFECTION LONTROL BECAUSE SHE HAS PNEUMONIA,  IT'S LIKELY SHE
[ROf 107 PRACTITIONER WILL ~ SHE'S BEEN ON ANTIBIOTICS. . CAUGHT IT HERE.

SPEAK TO YOU ANP
YOUR MOTHER...

THIS MAKES HER SUSCEPTIBLE
7O C. PIFF.

I THINK
THAT'S FOR

CLEANING YOUR 'iNBE\THEIE;IzRyE
HANDS... TOPAY...

I'M SORRY.

~

Visiting hours:
ITam-2pm & 5pm-8pm

_




L DIFEP TAKE DAT!

%

WITH AN INFECTION CONTROL PRACTIONER )

\
£L097' KIPIUMPIFFICILE CORC.DIFF) IS A
BACTERIUM THAT PROPUCES A TOXIN THAT
CAUSES PIARRHEA WHICH MAY LEAP TO MORE

SERIOUS COMPLICATIONS.

SYMPTOMS OF C. PIFF MAY INCLUPE:
WATERY PIARRHEA, FEVER, LOSS OF APPETITE,

NAUSEA, ABPOMINAL PAIN OR TENPERNESS

THE FECES.

HEALTHY FEOFPLE WHO ARE NOT TAKING
ANTIBIOTICS ARE AT VERY LOW RISK OF GET-
TING THIS PISEASE.

PEOPLE WHO HAVE OTHER ILLNESSES OR CON-
PITIONS REGUIRING PROLONGEP HOSPITAL
STAYS ANP THE USE OF ANTIBIOTILS ARE AT
6REATER RISK OF ACQUIRING THE PISEASE.

C. PIFF CAN BE PART OF THE NORMAL BACTERIA
THAT LIVE IN THE LARGE INTESTINE - FOUNP IN

\FOL LOWING THE FROPER FRECAUTIONS.

C. PIFF CAN BE TRANSMITTEP BY PEOPLE'S HANPS
ANP  THROUGH ENVIRONMENTS SURROUNPING
INFECTEP PATIENTS.

THE BEST FPROTECLTION AGAINST EVEN A
SMALL RISK 15 TO WASH YOUR HANPS
AFTER VISITING SOMEONE WITH L. PIFF ANP

J

WWW .FRHC.ON .CA 6IVES RECENT STASTILS FOR
INFECTION CONTROL PATA - INCLUPING L. PIFF.

WHENEVER THERE 15 SUSPICION OF
£. PIFF SAMPLES ARE PREF AREP
@UICLKLY FOR TOXIN TESTING.

\/

I JUST WANT
TO 60 HOME...

@,
...I'VE NEVER BEEN

I'M WORRIEP.

SoMETHING'S wrone. (L 32O

WHEN SHOULD I
WASH MY HANDS?

1. WHENEVER YOUR HANPS BECOME 0BVIOUSLY SOILEP

2. AFTEK USING THE TOILET

5. AFTER BLOWING YOUR NOSE, COVERING A SNEEZE ETC.
4. BEFOKE EATING, PRINKING OR HANPLING FOOP

9. WHEN ENTERING THE HOPSITAL

6. AFTER LEAVING A PATIENT'S ROOM

WHY PO WE HAVE
TO WEAR ALL THESE
HOSPITAL CLOTHES?

THE SAME
REASON HANP WASHING 15
50 IMPORTANT. OUR 60WNS
ANP GLOVES HELP STOF THE
SPKEAP OF THE Bl6.

WE'RE POING
ALL WE CAN TO FIGHT
THIS NASTY BUG AND GET
YOU WELL.

HOW TO WASH YOUR HANDS:

)

Y

WET HANPS WITH WARM/LOO0L
WATER BEFORE YOU APP SOAP.

ONE SQUIRT OF S0AP IS APEQUIATE TO
REMOVE GERMS ANP LLEAN HANDS

WORK SOAP INTO LATHER WITH  CONTINLE TO USE FRICTION
FRICTION FOR 15 TO %0 SECONPS.  WITH RINSING S0AP.

PON'T FORGET THE BACKS, SIPES,
THUMBS, WEBS ANP NAIL BEPS OF

YOUR HANPS.
R
g
PAT YOUR ANPS PRY TURN TAPS OFF WITH
WITH PAPER TOWEL. THE PAPER TOWEL.
PISCARP THE PAPER TOWEL.




THAT NIGHT, AS SAMMY

GOES TO BED...

, . L]
AS SAMMY PRIFTS OFF TO SLEEP, SHE PREAMS... NE'RE GoNNA aETONA

I HOPE
50. LET'S VISIT
HER AGAIN
OMORROW.

EVERYONE,
LIKE THE POLTORS,
NURSES, HOLSEKEEFPERS
ARE POING ALL THEY CAN
TO FIGHT THE Bl6S,
ANP MAKE 6RANPMA

BETTER.

THERE'S

MINE! MINE! MINE!
ALL MINE! 200N THE
HOSPITAL Wik
BE ouRs!

~

Clean your hands often

_/

STAY BACK!

No!
ANYTHING BUT
CLEAN!

COME INTO MY
HOSPITAL AND THIS
15 WHAT YOU CAN
EXPECT!

IT WASN'T A PRETTY SIGHT, BUT AFTER A HARP
FOUGHT BATTLE THE PRHC STAFF PREVAILED.

THANK You!
THANK You!
THANK You!

OH NoO!

THEY'RE 60ING
TO CLEAN U5,

HEY NO PROBLEM
SAMMY! 6000 JOB
EVERYBOPY!

/2

Help us stay scent
and latex free

~




OH YEAH! BEFORE WE 60 ANY
FURTHER WE SHOULP CLEAN
OUR HANPS!

THAT'S SOMETHING

6RANPMA’S NURSE
TAUGHT ME!

ONCE INSIPE
THE HOSPITAL...

THREE WEEKS LATER...

COME ON
MOM - HURRY UP!
GRANPMA IS WAITING
70 COME HOME

THAT'S
RIGHT! I LEARNED “JuHAT ELSE
THAT TOO!.  pIp HER NURSE
TEACH YOU?

SHE ALS0
TAUGHT ME ABOUT
TOUCH POINTS!

TOUCH FOINTS ARE POSSIBLE WAYS ANP PLACES 6ERMS CAN SPREAP. HERE ARE SOME EXAMPLES:

LIGHT SWITCHES

BEP RAILINGS

POOR KNOBS ANP HANPLES

I'LL JOIN YOU BY USING SOME
OF THIS HANP GEL WHICH IS PLACEP

AT GRANPMA’S ROOM...

WOW!/ T THINK
I TOUCHEPALL
THOSE TOUCH
FPOINTS LOMNG
TO 6RANPMA'S

IN HANPY PISPENSERS ALL
OVER THE HOSFPITAL!

I CAN HELP
BY CLEANING
MY HANDS!.

THANK you/
COME ON
SRANGMA!

BULS CAN
RETURN
ANY TIME!

THERE ARE MANY WAYS FOR 6ERMS TO SPREAP. AT THE HOSPITAL WE CLEAN THESE SURFACES OFTEN.
you CAN MINIMIZE ANP ELIMINATE THE HARM BY WASHING HANPS REGULARLY.

~

A No smoking anywhere
| on hospital property

_/

ANp
NOT JUST TOPAY,
BUT EVERYPAY/

NEVER TAKE
CLEANLINESS FOR
G6RANTED.

BULS CAN
APPEAR WHEN YOU
LEAST EXPECT
THEM.

WE MUST
70 WHATEVER WE
CAN TO BEAT THEM
POWN.

'k
BE BACK!

TO BE CONTINUEP???




Your ;i Moments for
Hand Hygiene

' g N

| 1

1 1

| 1

1 1

1 i

1

1

BEFORE INITIAL I
PATIENT / PATIENT I

ENVIRONMENT

CONTACT AFTER
PATIENT / PATIENT

ENVIRONMENT
CONTACT

’

/

oo WHEN? Clean your hands when entering:
BEF.ORE Iﬂltl?' e before touching patient or
patient /patient e before touching any object or furniture in the patient’s environment

environment contact WHY? To protect the patient/patient environment from harmful germs carried on your hands

BEFORE aseptic WHEN? Clean your hands immediately before any aseptic procedure
procedure WHY? To protect the patient against harmful germs, including the patient’s own germs, entering his or her body

AFTER body fluid WHEN? Clean your hands immediately after an exposure risk to body fluids (and after glove removal)
exposure risk WHY? To protect yourself and the health care environment from harmful patient germs

q WHEN? Clean your hands when leaving:
AFT,ER patle_nt/ e after touching patient or
Patlent environment e after touching any object or furniture in the patient’s environment

contact WHY? To protect yourself and the health care environment from harmful patient germs

‘Adapted from WHO poster“Your 5 moments for Hand Hygiene," 2006.
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